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INTRODUCTION 

The Memphis-Shelby County Schools International Teachers Welcome Toolkit serves as guide to 

provide you with important resources and support during and after your transition to our school 

district and city. We encourage you to refer to this toolkit regularly and contact your school 

leadership or Memphis-Shelby County Schools Talent Management Department with any questions 

or concerns. Together, we can continue to strengthen our educational community that supports our 

mission of empowering every student to reach their full potential. 
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WELCOME LETTER-SUPERINTENDENT  

 

 

Greetings, 

 

Welcome to Memphis-Shelby County Schools! We are delighted to have you join our team and become a 

vital part of our mission to provide a world-class education to all students. Your expertise, dedication, and 

commitment to shaping young minds are truly appreciated, and we are excited about the unique perspectives 

and experiences you bring from your home country. 

 

Our district is one of the most dynamic and diverse in the United States, and we are proud to serve a 

community that celebrates cultural richness and diversity. We believe that your presence will not only 

enhance our academic environment but also inspire our students and staff alike. 

 

As you settle into Memphis, I want to assure you that our entire district community is here to support you. 

From your colleagues to our administrative staff, we are committed to ensuring that your transition is 

smooth and that you feel welcomed and valued. 

 

Please do not hesitate to reach out if you need any assistance as you settle into your new role and 

surroundings. We look forward to witnessing the positive impact you will make on our students and 

community. 

 

Thank you for choosing to share your talents with us.  

 

In Partnership, 

 

 

 

Marie N. Feagins, Ed.D. 

Superintendent 

Memphis-Shelby County Schools 
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WELCOME LETTER-TALENT MANAGEMENT EXECUTIVE DIRECTOR  

 

 

Greetings, 

  

Welcome to Memphis and the Memphis-Shelby County Schools family! I am thrilled to have you on board 

as part of our incredible team of educators. Your decision to join us in our mission to empower students 

through education speaks volumes about your passion and commitment to making a difference. 

 

We understand that moving to a new country and starting a new role can be both exciting and challenging. 

Please know that you have the full support of our Talent Management team as you navigate this transition.  

We have prepared resources and support systems to help you adjust to life in Memphis and thrive in your 

new position. 

 

Our district is dedicated to creating an environment where teachers like you can grow, collaborate, and 

succeed. We are confident that your contributions will play a significant role in helping our students 

achieve their full potential. 

 

As you begin this new chapter, I encourage you to take advantage of the various professional development 

opportunities, community events, and networking activities available to you. We are here to help you build 

a fulfilling career and establish meaningful connections both within and outside the classroom. 

Please feel free to reach out to me or any member of our team if you have any questions or need any 

assistance. We are here for you every step of the way. 

 

Welcome to the Memphis-Shelby County Schools family. We are excited to see the incredible impact you 

will make on our students and our community. 

 

 

Sincerely, 

 

 

LaShundia Brooks, M.A. HRM, SHRM-CP 

Executive Director of Talent Management 

Memphis-Shelby County Schools 
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MEMPHIS-SHELBY COUNTY SCHOOLS OVERVIEW 

Mission: Preparing all students for success in learning, leadership, and life.  

 

Vision: Our District will be the premier school district attracting a diverse student population and effective 

teachers, leaders, and staff all committed to excellence. 
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SENIOR LEADERSHIP 

Dr. Marie Feagins 

Superintendent  

superintendent@scsk12.org 

 

                                                       
               Dr. Angela Whitelaw                               Tito Langston             Dr. Janice Tankson 

               Deputy Superintendent         Assistant Superintendent of Operations  Assistant Superintendent of Schools 

              whitelawam@scsk12.org                         langstont@scsk12.org              tanksonjv@scsk12.org 
 

                                                                                           
                                Vacant                           Dr. Jared Myracle             Jermanine Johnson  

      Special Assistant to the Superintendent    Executive Director of Literacy  Strategic Communication Officer 

                                 myraclej@scsk12.org           johnsonaj@scsk12.org 

 
 

                             
       Justin Bailey, Esq.    Leslie Knighten   Michelle Stuart         Dr. Roderick Richmond 

       General Counsel   Interim Business Finance Officer      Facility Services Officer         Transformation Officer 

       baileyjl@scsk12.org           knightenlg@scsk12.org               stuartmlscsk12.org            richmondrf@scsk12.org 

 

                                                                                                                             

                                                                    

mailto:superintendent@scsk12.org
mailto:whitelawam@scsk12.org
mailto:langstont@scsk12.org
mailto:tanksonjv@scsk12.org
mailto:myraclej@scsk12.org
mailto:johnsonaj@scsk12.org
mailto:baileyjl@scsk12.org
mailto:knightenlg@scsk12.org
mailto:stuartmlscsk12.org
mailto:richmondrf@scsk12.org
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BOARD MEMBERS 

Memphis-Shelby County Schools Board Contact Information 
c/o The Board Office 

160 S. Hollywood Street  ·  Memphis, TN 38112 

 

The Board Office 
Phone: (901) 416-5447       Fax: (901) 416-9787 

boardoffice@scsk12.org 

 

                         
Michelle Robinson McKissack       Natalie McKinney    Stephanie P. Love 

     District 1               District 2         District 3 

mckissackm@scsk12.org    mckinneyn@scsk12.org  loves1@scsk12.org 

 

                                    
   Tamarques Porter   Sable Otey               Keith Williams 

         District 4     District 5                   District 6 

 portert1@scsk12.org       oteys@scsk12.org        williamsko@scsk12.org 

 

                         
     Towanna Murphy     Amber Huett-Garcia                   Joyce Dorse Coleman 

                                 District 7            District 8        District 9 

murphytc@scsk12.org                huettgarciaa@scsk12.org     dorsecolemanj@scsk12.org 

 

 

mailto:boardoffice@scsk12.org
mailto:mckissackm@scsk12.org
mailto:mckinneyn@scsk12.org
mailto:loves1@scsk12.org
mailto:portert1@scsk12.org
mailto:oteys@scsk12.org
mailto:williamsko@scsk12.org
mailto:murphytc@scsk12.org
mailto:huettgarciaa@scsk12.org
mailto:dorsecolemanj@scsk12.org


2024-2025 International Teachers Toolkit Page | 9 

   

 

 

TEACHER SALARY SCHEDULE 

The 2024-2025 Salary Schedule provides a uniform and equitable payment of wages for services 

rendered by certificated and classified employees. To ensure district-wide consistency and 

compliance with current laws, practices, and Board polices, the Talent Management Department and 

Finance Department will follow these schedules and guidelines. Any revisions to the salary schedule 

that are made during the year will be posted as updated on the Talent Management Department website.  
 

 

 

10-Month Schedule 

STEP BACH 10M MAST 10M EDS 10M DOCT 10M 
0 $50,811.28 $54,775.58 $59,781.92 $65,535.16 
1 $51,17.84 $55,793.30 $60,861.92 $66,618.48 
2 $52,847.84 $56,797.26 $61,877.36 $67,740.28 
3 $53,868.78 $57,832.34 $62,882.90 $68,929.46 
4 $54,892.74 $58,855.36 $63,901.30 $69,990.46 
5 $55,969.37 $60,059.76 $64,901,72 $71,111.10 
6 $57,053.28 $61,128.50 $66,000.30 $72,220.06 
7 $58,110.74 $62,279.12 $67,038.58 $73,396.06 
8 $59,112.28 $63,335.18 $68,098.64 $74,530.04 
9 $60,129.32 $64,413.18 $69,162.48 $75,669.84 

10 $61,144.42 $65,643.58 $70,214.98 $76,799.56 
11 $62,233.10 $66,764.44 $71,360.02 $77,994.84 
12 $63,348.90 $67,926.08 $72,505.04 $79,223.06 
13 $64,488.88 $69,119.26 $73,764.00 $80,494.16 
14 $65,626.68 $70,313.84 $75,137.96 $81,867.26 
15 $67,070.30 $71,776.34 $76,555.70 $83,342.54 
16 $68,559.56 $73,266.90 $78,025.74 $84,832.06 
17 $70,050.12 $74,757.20 $79,515.62 $86,802.36 
18 $71,520.44 $77,079.70 $81,164.28 $88,799.06 

 

Year Veteran employees will receive a one-time increase based on eligible years of service. 

25 $3,000.00 $3,000.00 $3,000.00 $3,000.00 
35 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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TEACHER SALARY SCHEDULE 

 

10.5-Month Schedule 

STEP BACH 10.5M MAST 10.5M EDS 10.5M DOCT 10.5M 
0 $53,351.84 $57,514.36 $62,771.02 $68,811.92 
1 $54,408.73 $58,582.97 $63,905.02 $69,949.40 
2 $55,490.23 $59,637.12 $64,971.23 $71,127.29 
3 $56,562.22 $60,723.96 $66,027.05 $72,375.93 
4 $57,637.38 $61,798.13 $67,096.37 $73,489.98 
5 $58,767.84 $63,062.75 $68,146.81 $74,666.66 
6 $59,905.94 $64,184.93 $69,300.32 $75,831.06 
7 $61,016.28 $65,393.08 $70,390.51 $77,065.86 
8 $62,067.89 $66,501.94 $71,503.57 $78,256.54 
9 $63,135.79 $67,633.84 $72,620.60 $79,453.33 

10 $64,201.64 $68,925.76 $73,725.73 $80,639.54 
11 $65,344.76 $70,102.66 $74,928.02 $81,894.58 
12 $66,516.35 $71,322.38 $76,130.29 $83,184.21 
13 $67,713.32 $72,575.22 $77,452.20 $84,518.87 
14 $68,908.01 $73,829.53 $78,894.86 $85,960.62 
15 $70,423.82 $75,365.16 $80,383.49 $87,509.67 
16 $71,987.54 $76,930.25 $81,927.03 $89,073.66 
17 $73,552.63 $78,495.06 $83,491.40 $91,142.48 
18 $75,096.46 $80,933.69 $85,222,49 $93,239.01 

 

Year Veteran employees will receive a one-time increase based on eligible years of service.  
25 $3,000.00 $3,000.00 $3,000.00 $3,000.00 
35 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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TEACHER SALARY SCHEDULE 

 

11-Month Schedule 

STEP BACH 11M MAST 11M EDS 11M DOCT 11M 
0 $55,892.41 $60,253.14 $65,760.11 $72,088.68 
1 $56,999.62 $61,372.63 $66,948.11 $73,280.33 
2 $58,132.62 $62,476.99 $68,065.10 $74,514.31 
3 $59,255.66 $63,615.57 $69,171.19 $75,822.41 
4 $60,382.01 $64,740.90 $70,291.43 $76,989.51 
5 $61,566.31 $66,065.74 $71,391.89 $78,222.21 
6 $62,758.61 $67,241.35 $72,600.33 $79,442.07 
7 $63,921.81 $68,507.03 $73,742.44 $80,735.67 
8 $65,023.51 $69,668.70 $74,908.50 $81,983.04 
9 $66,142.25 $70,854.50 $76,078.73 $83,236.82 

10 $67,258.86 $72,207.94 $77,236.48 $84,479.52 
11 $68,456.41 $73,440.88 $78,496.02 $85,794.32 
12 $69,683.79 $74,718.69 $79,755.54 $87,145.37 
13 $70,937.77 $76,031.19 $81,140.40 $88,543.58 
14 $72,189.35 $77,345.22 $82,651.76 $90,053.99 
15 $73,777.33 $78,953.97 $84,211.27 $91,676.79 
16 $75,415.52 $80,593.53 $85,828.31 $93,315.27 
17 $77,055.13 $82,232.92 $87,467.18 $95,482.60 
18 $78,672.48 $84,787.67 $89,280.71 $97,678.97 

 

Year Veteran employees will receive a one-time increase based on eligible years of service.  
25 $3,000.00 $3,000.00 $3,000.00 $3,000.00 
35 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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TEACHER SALARY SCHEDULE  

 

12-Month Schedule 

STEP BACH 12M MAST 12M EDS 12M DOCT 12M 
0 $66,054.66 $71,208.25 $77,716.60 $85,195.71 
1 $67,363.19 $72,531.29 $79,120.50 $86,604.02 
2 $68,702.19 $73,836.44 $80,440.57 $88,062.36 
3 $70,029.41 $75,182.04 $81,747.77 $89,606.30 
4 $71,360.56 $76,511.97 $83,071.69 $90,987.60 
5 $72,760.18 $78,077.69 $84,372.24 $92,444.43 
6 $74,169.26 $79,467.05 $85,800.39 $93,888.08 
7 $75,543.96 $80,962.86 $87,150.15 $95,414.88 
8 $76,845.96 $82,335.73 $88,528.23 $96,889.05 
9 $78,168.12 $83,737.13 $89,911.22 $98,370.79 

10 $79,487.75 $85,336.65 $91,279.47 $99,839.43 
11 $80,903.03 $86,793.77 $92,768.03 $101,393.29 
12 $82,353.57 $88,303.90 $94,256.55 $102,989.98 
13 $83,835.54 $89,855.04 $95,893.20 $104,642.41 
14 $85,314.68 $91,407.99 $97,679.35 $106,427.44 
15 $87,191.39 $93,309.24 $99,522.41 $108,345.30 
16 $89,127.43 $95,246.97 $101,433.46 $110,281.68 
17 $91,065.16 $97,184.36 $103,370.31 $112,843.07 
18 $92,976.57 $100,203.61 $105,513.56 $115,438.78 

 

Year Veteran employees will receive a one-time increase based on eligible years of service. 
25 $3,000.00 $3,000.00 $3,000.00 $3,000.00 
35 $1,000.00 $1,000.00 $1,000.00 $1,000.00 
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2024-2025 TEACHER CALENDAR 
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 2024-2025 STUDENT CALENDAR  
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IMPORTANT DISTRICT CONTACT INFORMATION & WEBSITES 

 

District Contact Phone Numbers 
 

Memphis-Shelby County Schools     (901) 416-5300 

 

Office of Talent Management Department   (901) 416-5304 

 

Payroll       (901) 416-5402  

 

Benefits       (901) 416-5344 

  

Employee Assistance Program (EAP)   (901) 458-4000 

 

Wellness Engagement     (901) 416-8204 

 

MSCS Family Care Center/Clinic (Employees Only) (901) 416-6079 

 

Finger Printing      (901) 416-5388 

 

Curriculum & Instruction     (901) 415-3434 

 

Professional Learning & Support    (901) 416-5930 

 

IT Service Desk      (901) 416-2700 

  

 

 

Important Websites 
 

Memphis-Shelby County Schools     www.scsk12.org 

 

Talent Management Department    http://www.scsk12.org/hr2/ 

 

Edugoodies       https://www.edugoodies.com/scs  

 

Employee Portal       https://hrportal.scsk12.org/hrempportal/ 

  

MSCS Employee Email Login    https://outlook.office.com/mail/ 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.scsk12.org/
http://www.scsk12.org/hr2/
https://www.edugoodies.com/scs
https://hrportal.scsk12.org/hrempportal/
https://outlook.office.com/mail/
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THE CITY OF MEMPHIS 
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ABOUT THE CITY OF MEMPHIS 

Memphis is located in the southwestern corner of Tennessee and sits atop a bluff just across the 

Mississippi River from Arkansas. Memphis is where the blues grew up, where rock and roll was born, 

and where important strides were made in the struggle for civil rights.  It is a city with a rich musical 

history, a strong sense of community, and a variety of attractions. Memphis was founded in 1819 by 

Andrew Jackson, John Overton, and James Winchester. Because of its location on the river, they 

named it after ancient Egypt’s capital city, located on the Nile River. 

 

There are two mayors in the Memphis area- the mayor of the city of Memphis and the mayor of 

Shelby County. The current mayor of Memphis, TN is Paul Young. The current mayor of Shelby 

County is Lee Harris. 

 

Memphis is the site of the National Civil Rights Museum. It was established at the Lorraine Motel, 

which was also the site of the 1968 assassination of Martin Luther King, Jr. The museum (the first of 

its kind in the nation) chronicles the civil rights movement from the colonial period to the present. 

There are more than 200 public schools in Memphis with Memphis-Shelby County Schools being the 

largest school district in the city and state of Tennessee.  

 

Memphis is home to the Memphis Grizzles NBA, the National Civil Right Museum, and Graceland.  

It is also the home to many large businesses and companies including three Fortune 500 Companies: 

FedEx, AutoZone, and International Paper. Other large companies based in Memphis include 

Methodist and Baptist Hospitals, Service Master, Smith & Nephew, and First Horizon National 

Corporation. Memphis prides itself on entrepreneurship and the success of small business.  

 

The Memphis International Airport is located about seven miles southeast of downtown Memphis. It 

services approximately 140,000 passengers each month. It is also the global hub for FedEx Express. 

Airlines that fly into Memphis include Allegiant Air Airlines, American Airlines, Delta Airlines, 

Envoy Air, Frontier Airlines, Southwest Airlines, and United Airlines. 
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CLIMATE 

Memphis has four distinct seasons, mild winters, and an average annual temperature of 62 degrees 

Fahrenheit. The temperature rarely drops below 20 degrees Fahrenheit and typically doesn't go above 

100 degrees Fahrenheit. The area has a hot season that lasts roughly from May to September, with a 

temperature that typically exceeds 83 degrees Fahrenheit.  

 

On average, Memphis has over 200 days of sunshine. The cold season in Memphis lasts from 

November to February and has an average high temperature of 43 degrees Fahrenheit. An annual 

accumulation of three inches of snow is about average for Memphis. This is significantly lower than 

the average 28 inches of snowfall that falls across the U.S. each year. In addition to its hot and cold 

seasons, Memphis also has a rainy season from February to the end of July. There is more than a 30 

percent chance of some precipitation on any given day during this season. The average yearly 

accumulation of rainfall in Memphis is roughly 52 inches. The months that will provide the most 

productive weather are April to early June and August to mid-October. These timeframes allow for 

warm weather activities, pleasant temperatures, and the least amount of potential rain and snowfall. 
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MOVE TO MEMPHIS 

Memphis-Shelby County Schools has a program called "Move to Memphis" that offers incentives to 

attract educators and provide relocating educators with discounts. A few of the incentives are listed 

below: 
 

Discounts:  
 

• Henry Turley properties offer a $500 discount on the first month's rent and no security deposit 

for MSCS educators.  

• Contact Information: lorig@henryturley.com     

• Click the QR Code below to view Henry Turley properties. 
 

http://www.scsk12.org/movetomemphis/ 
  

Relocation Assistance:  
 

• MSCS offers relocation assistance to help out-of-state educators transition to Memphis.  
  

Troops to Teachers:  
 

• MSCS invites veterans and military spouses to join the program 
 

 

Housing Options 

 

Real Estate Agencies: 
 

• RE/MAX Experts, Crye-Leike, Inc., Pinnacle Realty, Kaizen Realty, Keller-Willams,  

 

Online Resources:  
 

• Zillow, Trulia, Redfin, Realtor.com, Apartments.com. 

 

Housing Discounts/Incentives: 
 

• City of Memphis-Division of Housing and Community Development Down Payment Program-Assists 

with closing costs for a maximum amount of assistance up to 10% of the sales price, not to exceed 

$25,000. Contact (901) 636-7300 for more information. 

• Homebuyer Incentive Program Memphis Shelby County Schools (MSCS)-Must be a full-time Memphis 

Shelby County School Employee for a minimum of two years, no income limit, may purchase anywhere 

in the city limits. Contact (901) 636-7474 or dpa@memphistn.gov for more information. 

• Habitat for Humanity-Contributes at least $2,000 toward closing costs upon meeting eligibility and 

program requirements. Contact (901) 761-4771 for more information. 

• The Tennessee Housing Development Agency (THDA) also offers down payment assistance of up to 5% 

of the sales price, with a maximum of $15,000. Contact (615) 815-2000 for more information. 

 

 

 

 

 
 

 

mailto:lorig@henryturley.com
https://www.memphistn.gov/wp-content/uploads/2024/04/DPA-FY24-Income-Sales-Price-Chart-Effective-7.1.2022-updated.pdf
mailto:dpa@memphistn.gov
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NEIGHBORHOODS 

Memphis has a variety of neighborhoods, each with its unique charm and character. Listed below are 

some of the best areas of the city to call home: 

 

• Cooper-Young: Known for its hip and trendy vibe, Cooper-Young is a favorite among young 

professionals and artists. You’ll find quirky shops, restaurants, and a lively arts scene. 

 

• Cordova: Located in the eastern part of the city, Cordova offers a mix of residential areas and 

commercial developments. It’s a family-friendly neighborhood with good schools and parks. 

 

• Downtown: If you crave the urban lifestyle, downtown Memphis offers a vibrant atmosphere with 

numerous restaurants, bars, and entertainment options. The Riverfront and South Main districts are 

particularly popular. 

 

• East Memphis: This area is popular among families due to its excellent schools and spacious 

homes. It offers a more suburban feel while still providing easy access to the city’s amenities. 

 

• Germantown: Germantown is an upscale suburb with beautiful homes, top-rated schools, and a 

relaxed atmosphere. It’s a great option for those seeking a quieter lifestyle. 

 

• Midtown: Midtown is known for its historic homes, eclectic dining scene, and cultural attractions. 

It’s a diverse and artsy neighborhood with a strong sense of community. 
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TRANSPORTATION 

Public Transportation 
 

• Memphis Area Transit Authority (MATA)-Website: http://www.matatransit.com/.  

• The MATA bus has 23 routes and thousands of bus-stops throughout town. A one-way ticket on 

the trolley is only $1 and $2 for an all-day pass. 

 

Driving in Memphis 
 

• Tennessee State Identification: https://www.tn.gov/safety/driver-services/real-id/get-real-id.html 

• Driver License Information: https://www.tn.gov/safety/driver-services/online.html  

• Driver's License Residence Requirements https://www.tn.gov/safety/driver-services/classd/tnresidency.html 

• Driver’s License Memphis Location: Memphis/East Shelby Dr. Driver Services and 

Reinstatement Center (Full Service)  

3200 East Shelby Drive, Memphis, TN 38118 

Monday - Friday from 8:30 a.m. to 5 p.m. Central 

Phone: (901) 367-3639   Fax: (901) 367-3647 

• Car Insurance Providers: Nationwide, Allstate, State Farm, Shelter, Farm Bureau, Geico, etc. 

 

Ride-Sharing & Rentals: 
 

• Uber, Lyft 

• Car Rentals: Memphis Airport Rental Car Companies, Enterprise, Hertz, Budget, E-Z Auto 

Rental, etc. 

 

Auto Dealerships to Purchase a Vehicle:  

 

• Wolfchase Toyota: https://www.wolfchasetoyota.com/ 

• Jim Keras Nissan: https://www.jimkerasnissan.com/ 

• AutoNation Ford Memphis:  

https://www.autonationfordmemphis.com/?&utm_source=local&utm_medium=organic&utm_ca

mpaign=*000012247*GMB 

• Sunrise GMC: https://www.sunrisememphis.com/ 

• Wolfchase Honda: https://www.wolfchasehonda.com/ 

 

Biking & Walking: 
 

• Bike Routes-Tilman St. Shelby Farms Greenline, Big River Crossing, Heart of the Park, Overton 

Park, Mississippi River Trail, Meeman-Shelby Forest State Park,  

• Bike Rental (Downtown Area)-Available near the Greenline at the corner of Farm Rd. and 

Mullins Station Rd. Helmets and locks are provided 

 

Pedestrian Safety: 
 

• Increasing your visibility when walking at night by carrying a flashlight and wearing reflective 

clothing, such as reflective vests  

• Crossing streets at a designated crosswalk or intersection whenever possible.  

• Walking on a sidewalk or path instead of the road. Walk on the shoulder and face traffic if a 

sidewalk or path is not available.  

• Avoiding using electronic devices like earbuds, which can cause distractions when you are walking. 
 

http://www.matatransit.com/
https://www.tn.gov/safety/driver-services/real-id/get-real-id.html
https://www.tn.gov/safety/driver-services/online.html
https://www.tn.gov/safety/driver-services/classd/tnresidency.html
https://www.wolfchasetoyota.com/
https://www.jimkerasnissan.com/
https://www.autonationfordmemphis.com/?&utm_source=local&utm_medium=organic&utm_campaign=*000012247*GMB
https://www.autonationfordmemphis.com/?&utm_source=local&utm_medium=organic&utm_campaign=*000012247*GMB
https://www.sunrisememphis.com/
https://www.wolfchasehonda.com/
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ESSENTIAL SERVICES 

Healthcare: 
 

• Hospitals/Clinics: Methodist Le Bonheur Healthcare, Baptist Memorial Hospital, St. Jude 

Children’s Research Hospital, St. Francis Hospital, and Le Bonheur Children’s Hospital, and 

MSCS Family Care Center (Employees Only) 

• Urgent Care: The Little Clinic, Methodist Minor, Methodist Le Bonheur Healthcare, Midsouth 

Urgent Care 

• Pharmacies: Chain and local pharmacy locations, including Walgreens, CVS, Target 

Pharmacy, and Kroger Pharmacy 

 

Banking: 
 

• Choose a Bank: Consider things like customer service, interest rates, and fees. You can also 

read online reviews to help you decide your preferred banking institution 

• Required Documentation: Gather and provide documents that verify your identity, age, and 

address. This can include a government-issued ID, such as a driver's license or state ID, and 

proof of your Social Security number. 

• Prepare an opening deposit: Banks may require a minimum initial deposit, which can range 

from $25 to $100. If there's no minimum deposit, it's generally a good idea to deposit money 

into your checking and/or savings account. 

• Popular banks and credit union options: Regions Bank, First Horizon, Bank of America, 

Renasant Bank, First Citizens Bank, Orion Credit Union, Hope Credit Union, Navy Federal 

Credit Union, and First South Financial Credit Union 

 

Shopping: 
 

• Grocery Stores: Kroger, Whole Foods, Fresh Market, Trader Joe’s, Cordova International 

Farmers Market, Mediterranean Grocery  

• Shopping Centers and Malls: Wolfchase Galleria, Oak Court Mall, Saddle Creek, Overton 

Square, Chickasaw Oaks Plaza, Laurelwood Shopping Center, Memphis Commons, Carriage 

Crossing, Tanger Outlets (Southaven) 
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THINGS TO DO 

Memphis offers a plethora of activities and attractions to keep you entertained year-round. Listed 

below are some things you can do in the city: 

 

• AutoZone Park: Baseball fans can enjoy a Memphis Redbirds game at AutoZone Park, a minor 

league stadium known for its family-friendly atmosphere. 

 

• Bass Pro Shops at the Pyramid: Located in Downtown Memphis, this is a must-see modern 

architectural marvel with the tallest free-standing elevator in the country. From shopping to 

bowling or spending a few hours at the spa, there is something for every member of the family to 

enjoy.  

 

• Beale Street: Known as the “Home of the Blues,” Beale Street is a historic entertainment district 

with live music, vibrant nightlife, and an array of bars and restaurants. 

 

• FedEx Forum: Located near Beale Street, FedEx Forum is the sports arena where you can catch 

the Memphis Grizzlies in an NBA game or the NCAA Division I men’s basketball team from the 

University of Memphis. This venue is also the spot for many local concerts and shows. 

 

• Graceland: Visit the former home of Elvis Presley, the King of Rock ‘n’ Roll, and discover his 

legacy through exhibits, memorabilia, and the mansion tour. 

 

• Memphis Botanic Garden: Enjoy the botanic garden, featuring themed gardens, walking trails, 

and family-friendly events throughout the year. 

 

• Memphis Riverfront: Take a leisurely walk along the Mississippi River where you can enjoy the 

scenic views and enjoy a riverboat cruise to get a view of the city. 

 

• National Civil Rights Museum: Learn about the history of the civil rights movement at this 

legendary museum, housed in the Lorraine Motel, where Dr. Martin Luther King Jr. was 

assassinated. 

 

• Shelby Farms Park: Enjoy outdoor activities such as hiking, biking, and paddleboarding in this 

spacious park. It’s a great park for picnics and family outings. 

 

• Stax Museum of American Soul Music: Delve into the history of soul music and the iconic Stax 

Records. Explore exhibits featuring legends like Otis Redding, Isaac Hayes, and Aretha Franklin. 

 

• Sun Studio: Visit the birthplace of rock ‘n’ roll, where legendary artists like Elvis Presley, Johnny 

Cash, and Jerry Lee Lewis recorded their first hits. Take a guided tour to learn about the studio’s 

history. 

 

• Tom Lee Park: Bike or walk the River Line from the Pyramid to experience the newly 

constructed Tom Lee Park which offers a unique playground, stunning public art and sweeping 

views of the Mississippi River. 
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IMPORTANT CONTACT NUMBERS AND ORGANIZATIONS  

The following list provides important contact numbers and information for Memphis emergency 

service and local organizations/businesses:  

 

Name       Phone Number 

 

Memphis Police Department/Emergency   911 

 

Crime Stoppers     (901) 528-2274 

 

Memphis Fire Department (Non-Emergency) (901) 458-8281 

 

Memphis Area Safety Council   (901) 325-0150 

 

Social Security Administration (SSN)  (800) 772-1213 

https://www.ssa.gov/ 

 

Tennessee Suicide and Crisis Hotline   (901) 274-7477 

 

Memphis Light Gas & Water (Utility Company) (901) 528-4465 

https://www.mlgw.com/residential/requestservice 

 

Latino Memphis- Latino Memphis, the largest Latino-serving nonprofit in West Tennessee, offers 

services through programs like El Centro, Abriendo Puertas, Derechos, and Tu Voz. These programs 

assist with health, education, community engagement, and immigration services. 

 

Community Legal Center- Founded in 2006, the Community Legal Center’s Immigration Justice 

Program ensures access to qualified legal assistance for those navigating the complex U.S. 

immigration system. They handle civil matters and immigration services such as Adjustment of Status 

and T-Visa obtainment. The center represents immigrants within the jurisdiction of the Memphis 

Immigration Court. 

 

Multinational Ministries- As Memphis’ oldest and largest refugee/immigrant ministry, Multinational 

Ministries provides safe spaces and programs like English for Moms and Wednesday T.A.R.G.E.T 

kids, helping families feel valued and accepted. Their support makes Memphis a welcoming place for 

newcomers. 

 

English Intensive for International Students: Offers English courses to non-U of M students. 

Contact Dr. Fareed Bordbar at fbordbar@memphis.edu. 

 

 
Cultural Affinity Groups: 

 

Indian Association of Memphis - 5740 Fox Bend Ave, Memphis, TN 38115 phone 832-883-6986 

 

Memphis Chinese Community Center - 2965 N. Germantown Pkwy, Suite 118, Bartlett, TN 38133 

 

Vietnamese Community Association - vietmemphis.com  901-483-7615 
 

 

 

 

https://www.ssa.gov/
https://www.mlgw.com/residential/requestservice
mailto:fbordbar@memphis.edu


2024-2025 International Teachers Toolkit Page | 25 

   

 

 

 

 
 

 

 

 

 

 

 

 

APPENDIX 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2024-2025 International Teachers Toolkit Page | 26 

   

 

 

 



2024-2025 International Teachers Toolkit Page | 27 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 28 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 29 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 30 

   

 

 

 



2024-2025 International Teachers Toolkit Page | 31 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 32 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 33 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 34 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 35 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 36 

   

 

 

 
 



2024-2025 International Teachers Toolkit Page | 37 

   

 

 

 

 
 



2024-2025 International Teachers Toolkit Page | 38 

   

 

 

 
 

 



2024-2025 International Teachers Toolkit Page | 39 

   

 

 

 
 

 



2024-2025 International Teachers Toolkit Page | 40 

   

 

 

 

CLOSING STATEMENT 

Thank you for utilizing the Memphis-Shelby County Schools International Teachers Welcome Toolkit. 

We hope that you find this toolkit informative and helpful as you continue to embrace your new start 

and educational journey in our city and school district. We encourage you to refer to this toolkit 

regularly and contact your school leadership or Memphis-Shelby County Schools Talent Management 

Department with any questions or concerns. Together, we can continue to strengthen our educational 

community that supports our mission of empowering every student to reach their full potential. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Memphis-Shelby County School (MSCS) does not discriminate on the basis of race, color, 

disability, sex, religion, national origin or age in programs, activities, or employment. 


