SCHOOL MESSENGER ACCOUNT SETUP

Visit & bookmark the login page: asp.schoolmessenger.com/scsk12.
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SCHOOLMESSENGER

Shelby County School District
Login:

Password:

To set your password,
select Forgot your
password? Click Here.

Passwords are case-sensitive.

Sign In

E — Forgot your password? Click Here
DN o )

You will be taken to & scroolMEssENGER
the Password

Assistance screen. Shelby County School District

Enter your assigned
username, which is
the same as your SCS
email username. Do
not enter the
‘@scsk12.org.’ Click N .
Send. N n

Password Assistance

To begin the password reset process, enter your
username.

Username:

Confirm Username:

Send

Return to Login Page

You will receive an email with the subject “Reset Password.” Click the link in
the email to be redirected to a web page where you can reset your password.
After confirming your new password, click “Submit” to be logged into your
account.

Support: support@schoolmessenger.com | (800) 920-3897



