
Shelby C
ounty Schools offers educational and em

ploym
ent opportunities w

ithout regard to race, color, religion, sex, creed, age, disability, national origin,
or genetic inform

ation.

160 S. Hollywood
M
em

phis, TN 38112
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Tran
sitio

n
 P
lan

n
in
g
 in

 th
e IE

P
 P
ro
cess 

Tran
sitio

n
 is ab

o
u
t p

lan
n
in
g
 fo

r life! It in
clu

d
es p

lan
n
in
g
 fo

r acad
em

ic an
d
 n
o
n
-

acad
em

ic co
u
rses an

d
 learn

in
g
 exp

erien
ces, em

p
loym

en
t an

d
 related

 train
in
g

o
p
p
o
rtu

n
ities, ch

o
ices ab

o
u
t w

h
ere to

 live in
 th

e co
m
m
u
n
ity, an

d
 w

h
at to

 d
o
 fo

r
fu
n
 an

d
 so

cializatio
n
. O

n
e o

f th
e g

o
als o

f tran
sitio

n
 is to

 h
elp

 yo
u
th
 h
ave an

 u
n
-

d
erstan

d
in
g
 o
f th

eir d
isab

ility an
d
 ch

o
ices to

 d
eterm

in
e th

eir fu
tu
re. O

n
e o

f th
e

w
ays tran

sitio
n
 d
o
es th

is is b
y co

n
n
ectin

g
 yo

u
r ch

ild
 to

 teach
ers an

d
 o
th
er car-

in
g
 ad

u
lts, su

p
p
o
rt services, an

d
 exp

erien
ces th

at b
u
ild

 skills an
d
 h
elp

 th
em

reach
 th

eir g
o
als. Tran

sitio
n
 is b

ased
 o
n
 fam

ily valu
es, p

rio
rities, an

d
 cu

ltu
re,

an
d
 is fo

cu
sed

 o
n
 an

 in
d
ivid

u
al ch

ild
’s stren

g
th
s, in

terests, p
referen

ces, an
d

n
eed

s. 

T
h
e invo

lvem
en

t o
f yo

u
th
 an

d
 fam

ilies is im
p
o
rtan

t so
 th

at yo
u
th
 can

 b
eg

in
 to

u
n
d
erstan

d
 th

em
selves an

d
 th

en
 id

en
tify a team

 o
f carin

g
 ad

u
lts w

h
o
 w

ill su
p
-

p
o
rt th

eir jo
u
rn

ey. A
 p
rim

ary rite o
f p

assag
e fo

r all yo
u
th
 is g

rad
u
atin

g
 fro

m
 h
ig
h

sch
o
o
l.  T

h
e b

eg
in
n
in
g
 o
f ad

u
lth

o
o
d
 is celeb

rated
 at th

is tim
e w

ith
 an

 exp
ecta-

tio
n
 th

at yo
u
th
 w

ill d
evelo

p
 an

 in
creasin

g
 in

d
ep

en
d
en

ce an
d
 au

to
n
o
m
y an

d
m
ove o

n
 to

 fu
rth

er ed
u
catio

n
, m

ean
in
g
fu
l jo

b
s, fin

d
in
g
 th

eir o
w
n
 p
laces to

 live,
an

d
 th

eir o
w
n
 frien

d
s, co

m
p
an

io
n
s, an

d
 life in

 th
e co

m
m
u
n
ity. 

T
h
ese are to

u
g
h
, b

u
t excitin

g
 tim

es! A
s a p

aren
t, yo

u
 h
ave su

rvived
 m

an
y

stag
es o

f yo
u
r ch

ild
’s life…

th
e terrib

le tw
o
s, b

eg
in
n
in
g
 sch

o
o
l, th

o
se w

o
n
d
erfu

l
early ad

o
lescen

t years. Yo
u
 h
ave w

atch
ed

 yo
u
r ch

ild
’s d

evelo
p
m
en

t o
ften

 w
ith

p
rid

e an
d
 so

m
etim

es w
ith

 fru
stratio

n
. 

G
rad

u
atio

n
 fro

m
 h
ig
h
 sch

o
o
l is fast ap

p
ro
ach

in
g
, w

h
eth

er yo
u
 are read

y o
r n

o
t!

T
h
is is w

h
ere tran

sitio
n
 co

m
es in

. Yo
u
 h
ave exp

erien
ced

 m
an

y tran
sitio

n
s, o

r
ch

an
g
es, in

 yo
u
r ch

ild
’s life. A

s a p
aren

t, yo
u
r ad

vice is invalu
ab

le! Yo
u
 h
ave a

p
ersp

ective th
at n

o
 o
n
e else can

 o
ffer. T

h
e teach

ers w
ill h

ave valu
ab

le in
fo
rm

a-
tio

n
 to

 sh
are w

ith
 yo

u
, b

u
t yo

u
 h
ave a p

ersp
ective th

at n
o
 o
n
e 

else can
 o
ffer. T

h
is g

u
id
e w

ill h
elp

 yo
u
 p
rep

are yo
u
r ch

ild
 fo

r tran
sitio

n
 p
lan

n
in
g

as h
e o

r sh
e en

ters m
id
d
le sch

o
o
l o

r h
ig
h
 sch

o
o
l.
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Notes
T
h
e Tran

sitio
n
 P
lan

: W
h
at th

e L
aw

 S
ays 

Ten
n
essee an

d
 fed

eral law
 says th

at all stu
d
en

ts w
h
o
 receive sp

ecial ed
u
catio

n
services m

u
st h

ave tran
sitio

n
 p
lan

n
in
g
 in

clu
d
ed

 in
 th

eir IE
P
 (In

d
ivid

u
alized

 E
d
u
-

catio
n
 P
lan

) b
eg

in
n
in
g
 at ag

e 14 (o
r yo

u
n
g
er if ap

p
ro
p
riate) T

h
e IE

P
 m

u
st list

th
e stu

d
en

t’s tran
sitio

n
 n
eed

s an
d
 a p

lan
 fo

r “in
stru

ctio
n
 an

d
 services” to

 m
eet

th
o
se n

eed
s. T

h
e IE

P
 / Tran

sitio
n
 P
lan

 m
u
st b

e u
p
d
ated

 o
n
ce a year.  H

ere’s
w
h
at th

e In
d
ivid

u
als w

ith
 D
isab

ilities E
d
u
catio

n
 A
ct (ID

E
A
) says ab

o
u
t tran

sitio
n

p
lan

n
in
g
: 

E
ach

 ch
ild

 w
ith

 a d
isab

ility m
u
st h

ave in
clu

d
ed

in
 th

eir IE
P
: 

•  B
eg

in
n
in
g
 at ag

e 14 (o
r yo

u
n
g
er if ap

p
ro
p
riate), an

d
 u
p
d
ated

   an
nu

ally a
statem

en
t o

f th
e stu

d
en

t’s tran
sitio

n
 service n

eed
s th

at in
clu

d
es th

e ch
ild

’s
co

u
rses o

f stu
d
y (su

ch
 as takin

g
 p
art in

 ad
van

ced
 p
lacem

en
t co

u
rses, a vo

ca-
tio

n
al ed

u
catio

n
 p
ro
g
ram

, etc) 
•  B

eg
in
n
in
g
 at ag

e 16 (o
r yo

u
n
g
er if ap

p
ro
p
riate) a statem

en
t o

f n
eed

ed
 tran

si-
tio

n
 services fo

r th
e ch

ild
, in

clu
d
in
g
, w

h
en

 ap
p
ro
p
riate, a statem

en
t o

f th
e in

-
terag

en
cy resp

o
n
sib

ilities o
r an

y n
eed

ed
 lin

kag
es 

•  B
eg

in
n
in
g
 at least 1 year b

efo
re th

e ch
ild

 reach
es ag

e 18 a statem
en

t th
at th

e
ch

ild
 h
as b

een
 in

fo
rm

ed
 o
f h

is o
r h

er rig
h
ts u

n
d
er ID

E
A
, if an

y, th
at w

ill tran
s-

fer to
 th

e ch
ild

 o
n
 reach

in
g
 ag

e 18 

ID
E
A
 2004 at S

ectio
n
 602(34) d

efin
es tran

si-
tio

n
 services as a co

o
rd

in
ated

 set o
f activities

fo
r a ch

ild
 w

ith
 a d

isab
ility th

at: 

•  Is d
esig

n
ed

 to
 b
e w

ith
in
 a resu

lts-o
rien

ted
 p
ro
cess, th

at is fo
cu

sed
 o
n
 im

p
rov-

in
g
 th

e acad
em

ic an
d
 fu

n
ctio

n
al ach

ievem
en

t o
f th

e ch
ild

 w
ith

 a d
isab

ility to
facilitate th

e ch
ild

’s m
ovem

en
t fro

m
 sch

o
o
l to

 p
o
st-sch

o
o
l activities, in

clu
d
in
g

p
o
st-seco

n
d
ary ed

u
catio

n
, vo

catio
n
al ed

u
catio

n
, in

teg
rated

 em
p
loym

en
t (in

-
clu

d
in
g
 su

p
p
o
rted

 em
p
loym

en
t, co

n
tinu

in
g
 an

d
 ad

u
lt ed

u
catio

n
, ad

u
lt serv-

ices, in
d
ep

en
d
en

t livin
g
 o
r co

m
m
u
n
ity p

articip
atio

n
) 
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Com
m
unity Resources and Transition Inform

ation
Museum

s and Art Galleries
Agency                                              W

eb Address                              Address                              Phone

Self Advocacy  
Agency                                 Services Provided                                       Contact/Address               Phone

N ational Civil Rights Museum
                 www.civilrightsm

useum
.org                      450 M

ulberry Street                                    (901) 521-9699
M

em
phis, TN 38103

Fax: (901)521-9740
                                                                                                                                                     
P eabody Place Museum

                          www.belz.com
                                           119 South M

ain Street                                (901) 523-2787
                                                                                                                                                     M

em
phis, TN 38103                                   

                                                                                   
P ink Place Museum

                                  www.m
em

phism
useum

s.org                     3050 Central Avenue                                  (901) 320-6320
                                                                                                                                                     M

em
phis, TN 38111

Sharpe Planetarium
                                 www.m

em
phism

useum
s.org

                    3050 Central Avenue                                  (901) 320-6320
                                                                                                                         M

em
phis, TN 38111

The Childrenʼs Museum
                           www.cm

om
.com

                                      2525 Central Avenue,                                 (901) 458-2678
                                                                                                                                                     M

em
phis, TN 38104                                   Fax: 901-458-4033    

M
artha Lopez

2157 M
adison Avenue

M
em

phis, TN  38104

1750 M
adison Avenue, Ste. 501

M
em

phis, TN  38105

G
ina Brady

2963 Union Avenue Ext.
Suite 201, M

em
phis, TN  38112

1633 M
adison

M
em

phis, TN  38105

Lavonnie Perry Claybon
530 Patterson Street
119 Patterson Hall
M

em
phis, TN  38152

Larry Sm
ith

814 Jefferson
M

em
phis, TN  38105

Allison Linnevers
P.O

 Box 1985
Cordova, TN  38088

(901) 726-4334
Fax (901) 272-5002

(901) 222-4500
(901) 222-4501

(901) 458-6013 ext 214
Fax (901) 458-7819

(901) 726-6404 EXT 114 

(901) 678-1489

(901) 222-9575

(901) 568-6943
Fax (901) 410-0798

STEP INC. (Support Training for
Exceptional Parents)

Just Care Fam
ily Netw

ork

jericaphillips@
shelbycountytn.gov

Disability Rights Center of TN

ginab@
dlactn.org

ADAPT of Tennessee

Josue.adapt@
yahoo.com

M
id South Access 

Center for Technology

act@
m

em
phis.edu

Shelby County Health 
Departm

ent

TNCSA (Tennessee Com
m

unity
Services Agency)

Inform
ation on STEP’s transition and training for parents and

students

Provides a coordinated system
 of care and support for youth

and fam
ilies dealing with m

ental health issues. Includes fam
-

ily counseling, support and outreach, m
ental health inform

a-
tion and education, wrap around facilitation and com

m
unity

support.

Advocates for the rights of Tennesseans with disabilities to
ensure they have an equal opportunity to be productive and
respected m

em
bers of our society.

Is part of a national grassroots com
m

unity that organizes dis-
ability rights activists to engage in a non-violent direct action
to assure the civil and hum

an rights of people with disabilities
to live in freedom

.

Services are provided by experts in the fields of rehabilitation
assistive technology and speech language pathology.  The
M

id South Access Center for Technology provides resources
to loan to individuals with disabilities and to teachers in the
greater M

em
phis area.  Teachers should contact M

id South
ACT staff for tips and strategies to help when differentiating
instruction for individuals with disabilities in inclusive learning
environm

ents.

Inform
ation is provided from

 various health related topics, air
quality, and general health inform

ation. 

Learn how to apply for  services such as screenings for food
stam

ps, earned benefits, TANF, M
edicaid, Habitat for Hum

an-
ity program

s, Safe Link wireless, prescription program
s, W

IC,
and som

e health insurance program
s. 

•  Is b
ased

 on the ind
ivid

ual child
’s need

s, taking
 into account the child

’s
streng

ths, p
references and

 interests 
•  Includ

es instruction, related
 services, com

m
unity exp

eriences, the d
evelop

m
ent

of em
p
loym

ent and
 other p

ost-school ad
ult living

 ob
jectives, and

 w
hen ap

p
rop

ri-
ate, acq

uisition of d
aily living

 skills and
 functional vocational evaluation 

H
o
w
 can

 yo
u
 h
elp

 yo
u
r elem

en
tary ch

ild
 to

p
rep

are fo
r th

e h
ig
h
 sch

o
o
l tran

sitio
n

p
ro
cess?

•  Invo
lve yo

u
r ch

ild
. Yo

u
r ch

ild
 h
as sp

ecific id
eas fo

r h
is fu

tu
re. Take th

e tim
e to

listen
 to

 th
ese id

eas 
•  S

et realistic g
o
als. Take yo

u
r ch

ild
’s id

eas, ab
ilities an

d
 in

terests in
to
 co

n
sid

-
eratio

n
. H

elp
 h
im

/h
er set g

o
als th

at are realistic 
•  E

n
co

u
rag

e in
d
ep

en
d
en

ce. M
ove yo

u
r ch

ild
 to

 m
o
re in

d
ep

en
d
en

t situ
atio

n
s.

T
h
is in

clu
d
es self-care, in

d
ep

en
d
en

t travel, m
o
n
ey m

an
ag

em
en

t, an
d
 d
ecisio

n
m
akin

g
 

•  G
ath

er in
fo
rm

atio
n
 ab

o
u
t services th

at are availab
le to

 yo
u
r ch

ild
. P

lace yo
u
r

ch
ild

’s n
am

e o
n
 an

y ap
p
ro
p
riate w

aitin
g
 lists. G

ath
er in

fo
rm

atio
n
 ab

o
u
t

g
u
ard

ian
sh

ip
 an

d
 co

n
servato

rsh
ip, w

h
en

 n
eed

ed
 

•  B
u
ild

 self-esteem
. H

ave co
n
fid

en
ce in

 yo
u
r ch

ild
. E

xp
ect h

im
/h
er to

 ach
ieve

w
ith

 ap
p
ro
p
riate su

p
p
o
rts. Yo

u
r co

n
fid

en
ce w

ill sen
d
 a p

o
sitive m

essag
e to

yo
u
r ch

ild
 

•  E
n
co

u
rag

e frien
d
sh

ip
s w

ith
 p
eers. P

lace yo
u
r ch

ild
 in

 activities w
h
ere h

e/sh
e

w
ill sp

en
d
 tim

e w
ith

 yo
u
th
 th

at can
 b
e frien

d
s

•  P
rovid

e real exp
erien

ces. P
erso

n
s w

ith
 d
isab

ilities n
eed

 exp
erien

ces in
 th

e
co

m
m
u
n
ity. P

rovid
e th

e o
p
p
o
rtu

n
ity fo

r yo
u
r ch

ild
 to

 p
articip

ate in
 activities

su
ch

 as recreatio
n
, ch

u
rch

, an
d
 yo

u
th
 o
rg
an

izatio
n
s

•  E
n
co

u
rag

e g
o
o
d
 g
ro
o
m
in
g
 an

d
 g
o
o
d
 w

o
rk h

ab
its 

•  E
n
co

u
rag

e th
e ch

ild
 to

 learn
 to

 accep
t criticism

. In
 o
rd

er to
 fu

n
ctio

n
 as an

ad
u
lt, yo

u
th
 n
eed

 to
 accep

t criticism
 w

ith
 g
race.  

L
isten

 to
 Yo

u
r C

h
ild

’s Id
eas, G

o
als an

d
 D
ream

s 

•  Fo
cu

s o
n
 th

eir in
terests an

d
 ab

ilities rath
er th

an
 d
isab

ilities. E
n
co

u
rag

e an
d

h
elp

 th
em

 exp
lo
re th

eir d
ream

s an
d
 id

eas, even
 if yo

u
rs are d

ifferen
t.  
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Com
m
unity Resources and Transition Inform

ation
Perform

ing Arts
Agency                                             W

eb Address                        Address                           Phone
(901) 737-7322
Fax: (901) 737-7037

901) 726-4656

(901) 537-2525 (Youth Program
)

(901) 537-2550/ Fax: (901) 324-3698

(901) 257-3100

(901) 525-3000/(901) 525-7800
Fax: (901) 526-0829

(901) 725-0776
Fax: (901) 272-2309

(901) 682-8601
Fax: (901) 763-4096

(901) 785-3160
Fax: (901) 785-0519

(901) 544-6200
Fax: (901) 725-4071

(901) 726-4085

1-800-507-6507/(901) 576-7241
Fax: (901) 576-6666

(901) 942-7685

(901) 761-5250
Fax: (901) 682-0943

(901) 320-6320

(901) 320-6320

(901) 767-7322

(901) 526-4464
Fax: (901) 577-2660

(901) 523-1484
Fax: (901) 526-8666

(901) 543-0800
Fax: (901) 205-2535

7950 Trinity Rd.
M

em
phis, TN 38018

51 Cooper St.
M

em
phis, TN 38104

585 S. M
endenhall

M
em

phis, TN 38117

6745 W
olf River G

reenway 
M

em
phis, TN 38120

203 South M
ain, 

M
em

phis, TN 38103

66 S. Cooper St., 
M

em
phis, TN 38104

630 Perkins Extd., 
M

em
phis, TN 38117

1987 Indian Village Drive,
M

em
phis, TN 38109

1934 Poplar Avenue, 
M

em
phis, TN 38104

1930 Poplar Ave., 
M

em
phis, TN 38104

125 North Front Street, 
M

em
phis, TN 38108

926 East M
cLem

ore Avenue,
M

em
phis, TN 38106

4339 Park Avenue 
M

em
phis, TN 38117

M
cNairy County, TN

3050 Central Avenue
M

em
phis, TN 38111

5992 Q
uince Road

M
em

phis, TN 38119

198 Adam
s Avenue, 

M
em

phis, TN 38103

652 Adam
s Avenue,

M
em

phis, TN 38105

191  Beale St.
M

em
phis, TN 38103

www.balletm
em

phis.org

www.playhouseonthesquare.org

www.m
em

phissym
phony.org

www.operam
em

phis.org

www.orpheum
.com

www.playhouseonthesquare.org

www.theatrem
em

phis.org

www.cas.m
em

phis.edu

www.brooksm
useum

.org

www.m
ca.edu

www.m
udisland.com

www.soulsvilleusa.com

www.dixon.org

www.m
em

phism
useum

s.org

www.m
em

phism
useum

s.org

www.m
em

phism
useum

s.org

www.m
em

phism
useum

s.org

www.m
em

phism
useum

s.org

www.m
em

phisrocknsoul.org

Ballet Mem
phis School

Circuit Playhouse

Mem
phis Sym

phony Orchestra

Opera Mem
phis

Orpheum
 Theater

Playhouse on the Square

Theatre Mem
phis

Chucalissa Archaeological
Museum

 and Reconstructed Indian
Village
Mem

phis Brooks Museum
 

of Art Overton Park

Mem
phis College of Art

Mississippi River Museum

Stax Museum
 of

Am
erican Soul Music

The Dixon Gallery & Gardens

Coon Creek Science Center

IMAX

Lichterm
an Nature Center

Mageveny House

Mallory-Neely House

Mem
phis Rock ʻNʼ Soul Museum

Museum
s and Art Galleries

H
elp

 yo
u
r C

h
ild

 L
earn

 th
e S

kills th
at H

e o
r S

h
e w

ill N
eed

 as an
 A
d
u
lt 

•  Fin
d
 w

ays fo
r yo

u
r ch

ild
 to

 b
e in

d
ep

en
d
en

t fro
m
 a yo

u
n
g
 ag

e. H
ave th

em
 p
rac-

tice self-h
elp

 skills, an
d
 g
ive h

im
 o
r h

er tasks aro
u
n
d
 th

e h
o
u
se

•  A
llo

w
 th

em
 to

 m
ake ch

o
ices an

d
 learn

 to
 m

ake w
ise d

ecisio
n
s 

•  Teach
 th

em
 to

 b
e an

 ad
vo

cate fo
r th

em
selves

•  A
ssist th

em
 in

 d
evelo

p
in
g
 an

d
 p
racticin

g
 so

cial an
d
 co

m
m
u
n
icatio

n
 skills

n
eed

ed
 fo

r w
o
rk, sch

o
o
l, recreatio

n
, an

d
 frien

d
sh

ip
s 

•  E
n
co

u
rag

e th
em

 to
 b
eco

m
e p

art o
f th

e co
m
m
u
n
ity. L

o
o
k in

to
 after-sch

o
o
l an

d
recreatio

n
al  activities, ch

an
ces to

 vo
lu
n
teer, an

d
 jo

b
 o
p
tio

n
s. 

•  W
o
rk o

n
 IE

P
 g
o
als an

d
 o
b
jectives at h

o
m
e. 

M
ake th

e m
o
st o

f th
e IE

P
 P
ro
cess 

•  B
eg

in
 p
lan

n
in
g
 early —

 at least b
y ag

e 14
•  E

n
co

u
rag

e yo
u
r ch

ild
 to

 b
e a p

art o
f th

e p
lan

n
in
g
 p
ro
cess as m

u
ch

 as p
o
ssi-

b
le. M

ake su
re h

e o
r sh

e is p
art o

f team
 m

eetin
g
s an

d
 h
as th

e o
p
p
o
rtu

n
ity to

p
rovid

e in
p
u
t. A

sk yo
u
r ch

ild
’s teach

er ab
o
u
t IE

P
 p
lan

n
in
g
 to

o
ls th

at assess
in
terests, ap

titu
d
es, learn

in
g
 styles, etc. an

d
 p
rovid

es o
p
p
o
rtu

n
ities fo

r ca-
reer exp

lo
ratio

n

B
e P

rep
ared

 fo
r IE

P
 M

eetin
g
s 

•  Yo
u
 can

 b
rin

g
 o
th
ers to

 yo
u
r ch

ild
’s IE

P
 m

eetin
g
 (relative, frien

d
, ad

vo
cate,

service p
rovid

er). T
h
ey can

 g
ive m

o
ral su

p
p
o
rt, h

elp
 g
ath

er an
d
 sh

are in
fo
r-

m
atio

n
 an

d
 view

p
o
in
ts, an

d
 even

 take n
o
tes. Talk w

ith
 th

e sp
ecial ed

u
catio

n
su

p
erviso

r o
r yo

u
r ch

ild
’s teach

er ab
o
u
t w

h
o
 yo

u
 w

o
u
ld
 like to

 invite 
•  W

rite d
o
w
n
 q
u
estio

n
s an

d
 id

eas yo
u
 h
ave, b

o
th
 b
efo

re an
d
 d
u
rin

g
 th

e m
eet-

in
g. H

ave a p
erso

n
 exp

lain
 an

yth
in
g
 th

at is n
o
t clear to

 yo
u
. G

et an
sw

ers to
 all

yo
u
r q

u
estio

n
s b

efo
re th

e m
eetin

g
 en

d
s o

r g
et a d

ate w
h
en

 so
m
eo

n
e w

ill w
ith

g
et b

ack to
 yo

u
 

•  T
h
in
k ab

o
u
t th

e g
o
als an

d
 o
b
jectives in

 th
e IE

P
 / tran

sitio
n
 p
lan

. W
ill th

ey p
re-

p
are yo

u
r ch

ild
 fo

r ad
u
lt life, su

ch
 as livin

g
 an

d
 w

o
rkin

g
 in

 th
e co

m
m
u
n
ity? D

o
n
o
t feel p

ressu
red

 to
 m

ake d
ecisio

n
s o

n
 th

e sp
o
t

•  B
efo

re yo
u
 leave th

e m
eetin

g
, m

ake su
re yo

u
 kn

o
w
 w

h
at w

ill h
ap

p
en

 n
ext,

su
ch

 as w
h
en

 yo
u
 w

ill g
et th

e fin
alized

 IE
P
 an

d
 w

h
o
 th

e co
n
tact p

erso
n
 is
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Com
m
unity Resources and Transition Inform

ation

66 S.Cooper Street, Ste. 400
M

em
phis, TN 38104

M
em

phis, TN
44 S. Rem

bert 38104
903 W

alker 38106
894 Isabelle 38122
4299 Ross Road, 38141
3910 Tchulahom

a Rd. 38118

4965 W
illow Rd.

M
em

phis, TN 38117

5137 Q
uince  Road

M
em

phis, TN 38117

3030 Poplar Avenue, 
M

em
phis, TN 38111

712 Tanglewood, 
M

em
phis, TN 38104

2000 Prentiss Place 
M

em
phis, TN 38112

1355 Lynnfield Road, Ste.273
M

em
phis, TN 38119

6373 Q
uail Hollow, Suite 201,

M
em

phis, TN 38120

766 South Highland
M

em
phis, TN 38111

7945 Club Center Cove
Cordova, TN  38016

Bill Cooper
4210 Alturia Road
Bartlett, 38135

Susan G
reene

658 Colonial Rd, 38117

www.m
em

phisliteracycouncil.org

www.bgcm
.org

Additional Phone Num
bers

1 910 Sycam
ore View Rd, 38134    (901) 388-2087

620 S. Lauderdale, 38126              (901) 946-9222
1100 Vollentine Ave., 38107           (901) 527-7994

www.exceptionalfoundation.org

www.m
athasm

anor.org

www.ci.m
em

phis.tn.us

www.m
em

phislib.lib.tn.us
G

o to This M
onth for current

workshop inform
ation.

Swim
m

ing pool, sport activities, day
program

 and after school cam
ps.

www.m
em

phiszoo.org

www.specialolym
pics-m

em
.org

http://www.ym
cam

em
phis.org

http://www.m
em

phisywca.org

W
e provide services to align API’s and ALE’s and

sign evidence sheets for portfolio assessm
ents.  W

e
have special bowling prices for those with special
needs everyday and anytim

e.

Provides a day of Art W
ork, m

usic, crafts and paint-
ing for those with special needs

High School outreach m
inistry (14-22 years) to

students with varying disabilities

(901) 327-6000

(901) 278-2947
(901) 744-3073
(901) 324-5763
(901) 542-9604
(901) 249-5724

(901) 387-5002

(901) 763-1373

(901) 415-2700

Fax: LINC 323-7206

(901) 272-2528

(901) 333-6500

Fax: (901) 725-9305

(901) 683-1271

901-766-7677
Fax: 901-766-7687

(901) 323-2211
Fax: (901) 458-3784

(901) 754-4275
Fax  (901) 754-9267

(901) 438-6924

(901) 674-6881
Fax (901) 820 0765

Mem
phis Literacy Council

Boys & Girls Clubs of Greater 
Mem

phis Program
s: Leadership and

Character Developm
ent,

E ducation and Career Developm
ent 

and Cam
p Phoenix

The Exceptional Foundation
A non-profit organization which strives to
m
eet the social and recreational needs

of the exceptional population.

Marthaʼs Manor
Day activities center for wom

en diag-
nosed m

entally retarded.
Age Group: Fem

ale 22 and up

Mem
phis Park Com

m
ission

Mem
phis-Shelby County Public       

Library There are 23 branches
locations through the city and county

Raym
ond Skinner Center:    

M
em

phis Park Com
m
ission

The Mem
phis Zoo

TN Special Olym
pics

YMCA of Mem
phis and the

Mid-South

YW
CA of Greater Mem

phis

Cordova Bowling Center

Friends of Faith

Mem
phis Capernaum

 Young Life
m
em

phiscapernaum
.younglife.org

Recreation, Social and Leisure

Literacy Council
Agency                                             

W
eb Address                                   Address                        Phone

There are 230 parks, 25 golf courses: 10 public, 15 private, 17
public swim

m
ing pools, 26 com

m
unity centers, and 14 coun-

try clubs in the city of M
em

phis. Inform
ation about these facili-

ties can be found by going to the City of M
em

phis’ web site.

T
h
e R

o
le o

f th
e P

aren
t 

D
u
rin

g
 Yo

u
r ch

ild
’s tran

sitio
n
 years, yo

u
 m

ig
h
t h

ave to
 p
lay m

an
y ro

les, in
clu

d
-

in
g
 th

ese: 

B
eco

m
e an

 A
ctive IE

P
 Team

 M
em

b
er 

A
t IE

P
 tim

e yo
u
 w

ill receive a n
o
tice o

f yo
u
r ch

ild
’s IE

P
 m

eetin
g. B

elo
w
 are

th
in
g
s yo

u
 sh

o
u
ld
 d
o
 b
efo

re an
d
 d
u
rin

g
 th

e IE
P
 m

eetin
g
: 

     •   A
tten

d
 all IE

P
 m

eetin
g
s 

     •   T
h
in
k ab

o
u
t q

u
estio

n
s to

 ask th
e teach

ers an
d
 sch

o
o
l staff 

     •   A
sk ab

o
u
t g

rad
u
atio

n
 req

u
irem

en
ts/o

p
tio

n
s fo

r a h
ig
h
 sch

o
o
l d

ip
lo
m
a o

r
S
p
ecial E

d
u
catio

n
 d
ip
lo
m
a.  

     •   E
n
co

u
rag

e yo
u
r ch

ild
 to

 atten
d
 an

d
 p
articip

ate in
 th

e IE
P
 m

eetin
g. R

ead
an

d
 kn

o
w
 w

h
at th

e L
aw

 says ab
o
u
t tran

sitio
n
 

    •   A
sk q

u
estio

n
s if yo

u
 d
o
 n
o
t u

n
d
erstan

d
 an

y p
art o

f th
e IE

P
 m

eetin
g.  

          S
h
are w

h
at Yo

u
 K
n
o
w
 A
b
o
u
t Yo

u
r C

h
ild

 

Yo
u
 can

 sh
are im

p
o
rtan

t in
fo
rm

atio
n
 ab

o
u
t yo

u
r ch

ild
’s p

erso
n
al traits, in

ter-
ests, likes an

d
 d
islikes. B

e clear ab
o
u
t yo

u
r ch

ild
’s ab

ilities at IE
P
 m

eetin
g
s an

d
tran

sitio
n
 p
lan

n
in
g
 m

eetin
g
s. 

B
e a R

o
le M

o
d
el 

L
e
t yo

u
r c

h
ild

 k
n
o
w
 th

a
t h

e
 o
r sh

e
 c
a
n
 b
e
c
o
m
e
 a
s in

d
e
p
e
n
d
e
n
t a

s p
o
ssi-

b
le. G

ive
 yo

u
r c

h
ild

 c
h
o
re

s a
ro

u
n
d
 th

e
 h
o
m
e
, a

n
d
 fo

c
u
s o

n
 g
o
o
d
 g
ro

o
m
-

in
g
, p

h
ysic

a
l fitn

e
ss, a

n
d
 g
o
o
d
 so

c
ia
l a

n
d
 c
o
m
m
u
n
ic
a
tio

n
 sk

ills. 

B
e a C

ase M
an

ag
er 

Yo
u
 w

ill n
eed

 to
 m

ake su
re th

at th
e g

o
als o

f th
e tran

sitio
n
 p
lan

 are fu
lly m

et.
T
h
is can

 b
e h

ard
 if yo

u
r ch

ild
’s n

eed
 fo

r service co
n
tinu

es after h
is o

r h
er

sch
o
o
l years. It’s likely yo

u
 w

ill h
ave to

 w
o
rk w

ith
 m

an
y d

ifferen
t p

eo
p
le an

d
ag

en
cies to

 g
et th

e ad
u
lt services an

d
 su

p
p
o
rts yo

u
r so

n
 o
r d

au
g
h
ter n

eed
s. 
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Interpreting Services
Agency                                             

Services Provided                         Address                        Phone

Com
m
unity Resources and Transition Inform

ation

144 North Bellevue
M

em
phis, TN  38104

2693 Union Est. Ste. 101
M

em
phis, TN  38112

Stair lifts for hom
e and vehicle

m
odifications

( 901) 278-9307
Fax: (901) 278-9301
Video Phone (901) 620-6062

Tennessee Relay Services
having a TTY/TDD

In Tennessee dial 711
TTY/PC Users
800-848-0298

Voice Users
800-848-0299

Espanol - 866-503-0263
Speech-to-Speech
866-503-0264
900 Access - 900-476-2727
(TTY)
Custom

er Service - 
866-503-0262 (Voice, TTY,
ASCII, STS)

(901) 523-9590

DeafConnect

Tennessee Relay Services
having a T T Y/TDD

Local hospitals-
If interpreting service or a TTY/TDD is
needed please inform
the hospital staff.

Clovernook Center for the Blind &
Visually Im

paired
To prom

ote independence and  foster
the highest quality of life for people
with visual im

pairm
ents, including

those with m
ultiple disabilities.

www.clovernook.org

MATA Plus
www.m

ataplus.com

Mem
phis Area Transit Authority

(MATA)
www.m

atatransit.com

United Access

Vision Services

Transportation
1370 Levee Road, 
M

em
phis, TN 38103

1370 Levee Road, 
M

em
phis, TN 38103

Justin Searcy
2165 Hillshire Circle
M

em
phis, TN  38133

Schedule inform
ation: 

901-722-7171

Schedule inform
ation: 

274-6282, O
ption zero (0)

(901) 888-1010
Fax (901) 888-1009

E
n
co

u
rag

e Jo
b
 an

d
 C
areer E

xp
lo
ratio

n
 at

S
ch

o
o
l an

d
 at H

o
m
e 

Yo
u
 an

d
 yo

u
r ch

ild
’s teach

ers n
eed

 to
 talk w

ith
 th

e stu
d
en

t ab
o
u
t th

e m
an

y ca-
reer ch

o
ices, an

d
 th

e rew
ard

s o
f w

o
rk. Talk to

 yo
u
r so

n
 o
r d

au
g
h
ter ab

o
u
t yo

u
r

o
w
n
 jo

b
 an

d
 o
th
er jo

b
s an

d
 careers, an

d
 h
ave h

im
 o
r h

er exp
lo
re h

o
b
b
ies w

h
ich

u
se skills an

d
 to

o
ls related

 to
 h
is o

r h
er jo

b
 in

terests. Fin
d
 o
u
t ab

o
u
t S

ch
o
o
l-to

-
C
areer, su

m
m
er jo

b
s, an

d
 o
th
er p

ro
g
ram

s in
 yo

u
r sch

o
o
l an

d
 co

m
m
u
n
ity. 

W
o
rk fo

r M
o
re an

d
 B
etter S

u
p
p
o
rts 

Yo
u
 an

d
 Yo

u
r ch

ild
 m

u
st keep

 w
o
rkin

g
 w

ith
 service p

rovid
ers, em

p
loyers, an

d
p
o
licy m

akers to
 create m

o
re ch

o
ices fo

r stu
d
en

ts w
ith

 sp
ecial n

eed
s. 

L
et Yo

u
r S

o
n
 o
r D

au
g
h
ter take R

isks 
Yo

u
 m

ig
h
t h

ave m
ixed

 feelin
g
s ab

o
u
t yo

u
r so

n
 o
r d

au
g
h
ter b

eco
m
in
g
 m

o
re in

d
e-

p
en

d
en

t. Yo
u
 m

ig
h
t kn

o
w
 th

at lettin
g
 g
o
 is th

e b
est th

in
g
, b

u
t it can

 b
e h

ard
 to

let yo
u
r stu

d
en

t takes th
e risks th

at g
o
 w

ith
 in

d
ep

en
d
en

ce. It h
elp

s to
 stay fo

-
cu

sed
 o
n
 yo

u
r ch

ild
’s ab

ilities. 

B
e
 a
 F
in
a
n
c
ia
l P

la
n
n
e
r 

O
ften

 w
h
en

 yo
u
n
g
 p
eo

p
le w

ith
 d
isab

ilities w
o
rk o

r g
et m

o
n
ey fro

m
 o
th
ers, th

is
can

 ch
an

g
e th

eir cash
 p
aym

en
ts fro

m
 p
ro
g
ram

s like S
S
I. Talk to

 p
ro
fessio

n
als

ab
o
u
t h

o
w
 yo

u
r so

n
 o
r d

au
g
h
ter’s jo

b, savin
g
s, an

d
 th

in
g
s like tru

sts an
d
 in

h
eri-

tan
ce m

ig
h
t affect th

is, an
d
 m

ake p
lan

s fo
r it. 

B
eco

m
e Invo

lved
 in

 Yo
u
r C

h
ild

’s S
ch

o
o
l 

O
n
e o

f th
e m

o
st im

p
o
rtan

t th
in
g
s a p

aren
t can

 d
o
 is g

et to
 kn

o
w
 th

e sch
o
o
l

staff, b
o
th
, th

e reg
u
lar an

d
 sp

ecial ed
u
catio

n
 staff. Fin

d
 o
u
t ab

o
u
t all sch

o
o
l

services, in
clu

d
in
g
 reg

u
lar ed

u
catio

n
 an

d
 after-sch

o
o
l activities (su

ch
 as sp

o
rts

an
d
 clu

b
s). G

et to
 kn

o
w
 th

e p
eo

p
le invo

lved
 

in
 th

e activities th
at in

terest yo
u
r ch

ild
. Jo

in
 th

e P
aren

t-Teach
er O

rg
an

izatio
n

(S
E
P
TA

), th
e S

p
ecial E

d
u
catio

n
 L
o
cal A

d
viso

ry C
o
m
m
ittee (LA

C
), o

r th
e S

ch
o
o
l

Im
p
rovem

en
t Team

. S
h
are id

eas w
ith

 o
th
er p

aren
ts ab

o
u
t creatin

g
 an

d
 g
ettin

g
access to

 in
clu

sive p
ro
g
ram

s an
d
 activities.
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Living Options
Agency                                            Services Provided                         Address                                  Phone

Com
m
unity Resources and Transition Inform

ation

O m
ni Visions

srogers@
om

nivisions.com

Meritan

harryguinocor@
m
eritan.org

Freedom
 Co-op

W
here the Heart Is, Inc.

United Seating and Mobility

cbaker@
unitedseating.com

Quality Support Coordination of
Tennessee

gisctn@
com

cast.net

Residential support provided in two differ-
ent m

odels:  supported living m
odel and

fam
ily m

odel. Day services provided: com
-

m
unity bases services, educational,

leisure, hobbies, volunteerism
, work explo-

ration, and em
ploym

ent based day serv-
ices.  Health care and transportation
provided for all services.  

Provides an array of services to adults with
intellectual and developm

ental disabilities
including:  Adult foster care, hom

e and
com

m
unity based services, private duty

nursing, physical therapy, m
edical, resi-

dential services.  All of these services are
m

ade possible through state funding. 

Personal assistance, com
m

unity based
and respite care for individuals on the
statewide waiver.

Provides private duty nursing, hom
e health

(RN, PT, O
T) and CHO

ICES (M
edicaid

waiver) services specifically oriented to pe-
diatric and geriatric populations in Shelby,
Tipton, and Fayette Counties.

Provision of adaptive rehabilitation devices
such as walkers, custom

 wheelchairs,
standers, etc. for people with disabilities to
prom

ote greater independence and to en-
able people to perform

 tasks with less diffi-
culty.

Independent support coordinators assist
fam

ilies in finding residential or personal
assistance providers.  They also create an
individualized plan of care so that services
are person centered to their needs.

Stephanie Rogers
6570 Stage Road 
Suite 120
Bartlett, TN  38134

Harry G
uinocor

4700 Popular
M

em
phis, TN  38117

Suzanne Colsey
1633 M

adison Avenue
M

em
phis, TN 38104

Lisa Elam
1679 N. Shelby O

aks, Ste. 7
M

em
phis, TN 38134

Cathie Baker
1687 Shelby O

aks #9
M

em
phis, TN  38134

Lisa Espinoza
2322 Ascott Place
Cordova, TN  38016

(901) 371-0030 ext 1751
(901)371-0938

(901)  766-0656
Fax (901) 766 0185

(901) 603 5864

(901) 867-1556
Fax (901) 867-1522

(901) 379-0096 ext 3372
(901) 379-0018

(901) 531-7350
Fax (901) 531-7352

S
tart P

lan
n
in
g
 N
o
w
 fo

r A
d
u
lt S

ervices an
d

S
u
p
p
o
rts 

L
earn

 ab
o
u
t th

e d
ifferen

t p
ro
g
ram

s an
d
 services th

at are availab
le fo

r yo
u
r ch

ild
n
o
w
 an

d
 w

h
en

 h
e o

r sh
e g

ets o
ld
er w

h
ich

 w
ill h

elp
 th

em
 b
e in

d
ep

en
d
en

t an
d
 b
e

p
art o

f th
e co

m
m
u
n
ity? Fig

u
re o

u
t w

h
at su

p
p
o
rts yo

u
r ch

ild
 n
o
w
 g
ets th

at w
ill

n
eed

 to
 b
e co

n
tinu

ed
 in

 th
e fu

tu
re. Fin

d
 o
u
t w

h
at ag

en
cies can

 p
rovid

e th
ese

su
p
p
o
rts. 

B
eg

in
 fin

an
cial p

lan
n
in
g
 fo

r yo
u
r ch

ild
’s ad

u
lt life. A

t ag
e 17, lo

o
k in

to
 ap

p
lyin

g
fo
r S

S
I (S

u
p
p
lem

en
tal S

ecu
rity In

co
m
e). Fin

d
 o
u
t ab

o
u
t T

icket to
 W

o
rk p

lan
s

an
d
 o
th
er S

o
cial S

ecu
rity p

ro
g
ram

s. Fin
d
 o
u
t ab

o
u
t h

o
w
 ad

u
lt services w

ill b
e

p
aid

 fo
r. T

h
in
k ab

o
u
t estate p

lan
n
in
g
 an

d
 g
u
ard

ian
sh

ip
 issu

es. 

K
eep

 G
o
o
d
 R
eco

rd
s 

K
eep

 co
p
ies o

f all IE
P
’s, evalu

atio
n
s, assessm

en
ts, tests an

d
 rep

o
rts as th

e
stu

d
en

t tran
sitio

n
s in

to
 m

id
d
le sch

o
o
l an

d
 h
ig
h
 sch

o
o
l. W

rite d
o
w
n
 n
o
tes o

n
each

 m
eetin

g
 an

d
 p
h
o
n
e co

nversatio
n
, w

ith
 th

e n
am

e o
f co

n
tact p

erso
n
 an

d
d
ate. K

eep
 a co

p
y o

f all letters b
etw

een
 yo

u
 an

d
 ag

en
cies. K

eep
 everyth

in
g

o
rg
an

ized
 in

 file fo
ld
ers o

r th
ree-rin

g
 n
o
teb

o
o
ks. K

eep
 reco

rd
s o

f an
y o

n
-th

e jo
b

train
in
g
 rep

o
rts o

r o
th
er w

o
rk exp

erien
ces th

e stu
d
en

t h
as h

ad
. G

et letters o
f

reco
m
m
en

d
atio

n
 fro

m
 th

e em
p
loyer, teach

ers, o
r jo

b
 co

ach
es. 

B
eco

m
e an

 A
d
vo

cate 
G
et to

 kn
o
w
 th

e law
s coverin

g
 ed

u
catio

n
 an

d
 d
isab

ility issu
es  like th

e A
m
eri-

can
s w

ith
 D
isab

ility A
ct (A

D
A
), In

d
ivid

u
als w

ith
 D
isab

ilities E
d
u
catio

n
 A
ct

(ID
E
A
), R

eh
ab

ilitatio
n
 A
ct, E

lem
en

tary an
d
 S
eco

n
d
ary E

d
u
catio

n
 A
ct (E

S
E
A
)

an
d
 N
o
 C
h
ild

 L
eft B

eh
in
d
 A
ct (N

C
L
B
).  A

lso
 g
et to

 kn
o
w
 yo

u
r d

ecisio
n
-m

akers
an

d
 law

-m
akers.
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Living Options
Agency                                             

Services Provided                         
Address                     

Phone

Com
m
unity Resources and Transition Inform

ation

3322 W
est End Building

3322 W
est End Ave. #300

N ashville, TN 37203

1633 M
adison 

M
em

phis, TN  38104

2670 Union Extended,
Suite 500
M

em
phis, TN 38112

7136 W
inchester Rd., 

M
em

phis, TN 38125

Valerie Todd
5100 Stage Road Suite 2
Bartlett, TN  38134

M
elissa Perkins

P.O
. Box 97

Senatobia, M
S  

Katie Cotter
7891 Stage Hills Blvd.
Bartlett, TN  38133

www.rurdev.usda.gov/tn

www.m
cil.org

Assistance with utilities (M
LG

W
 paym

ents)
(Austin Peay & Shelby Dr. locations), rent and
m

ortgage assistance (Ayers location Eligibility
G

uidelines: low incom
e household.

Fam
ilies Services Provided: 

Perm
anent housing.

A supportive living provider and offers com
-

m
unity based day services

A residential com
m

unity for adults with m
ild to

m
oderate intellectual disabilities.  They pro-

vide work com
plexes, physical fitness, recre-

ational activities, spiritual growth, com
puter

lab and partnering with our local com
m

unity
college offering continuing education.

Provides com
m

unity living services for individ-
uals to live in their own apartm

ents or hom
es

alone or with one or two room
m

ates.  Staffing
is provided according to individual need.
SJCS also provides com

m
unity participation

services that are “without walls”, providing op-
portunities for people to volunteer and be in-
volved in their com

m
unities.

(615) 783-1300

(901) 726-6404

(901) 222-4200

(901) 761-4771

(901) 388-3545
Fax  (901) 388-3423

(662) 562-0638

(901) 312-6074
(901) 385-9450

Tennessee Rural Developm
ent (USDA)

Rural Developm
ent efforts in providing af-

fordable, quality housing are the respon-
sibility of the Housing Program

s. Hom
e

ownership has always been an im
portant

"Am
erican Dream

", but for m
any rural

residents this dream
 has not been real-

ized due to econom
ic conditions and a

lack of affordable financing. The Housing
Program

 is working daily to  change this
fact.

Mem
phis Center for Independent Liv-

ing Center:The M
em

phis Center For
Independent Living is a com

m
unity

based non-profit organization dedicated
to integrating people with disabilities into
com

m
unity life.

Com
m
unity Service Agency

Habitat for Hum
anity of Greater

Mem
phis Eligibility Guidelines:

Brenda Richardson 
Mem

orial Care Hom
es

Todd-brm
ch@

bellsouth.net

The Baddour Center

m
perkins@

baddour.org

St. Johnʼs Com
m
unity 

Services

kcotter@
sjcs.org
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The inform
ation that can be used to assist in developing agency linkages for students. Please call or visit agency web

sites for additional inform
ation.

Em
ploym

ent and Training
Agency                                     Services/Training                                 Address                                 PhoneEm

ploy-

Com
m
unity Resources and Transition Inform

ation

1330 M
onroe Avenue, M

em
phis, TN

(866) 336-2212/TTY: (901) 544-0052

3602 Austin Peay Hwy, M
em

phis, TN
(855) 855-420-8557/TTY: (901) 373-8695

3461 South Third Street, M
em

phis, TN
(855) 782-9155/TTY: (901) 786-9348

40 S. M
ain, M

em
phis, TN

38103

Division of Intellectual 
Disabilities Services
11437 M

ilton W
ilson Rd.

Arlington, TN 38002

____________________

951 Court Ave.
M

em
phis, TN 38104

3485 Poplar, Suite 210
M

em
phis, TN 38111-4633

750 O
ld Hickory Blvd. Ste. 260

Building 2
Brentwood, TN 37027

W
est TN O

ffice
Easter Seals Adult Services
777-K  W

est Church St.
Lexington, TN 38351

480 Beale St. - M
em

phis, TN 38103

3040 W
alnut G

rove Road
M

em
phis, TN 38111

4240 Hickory Hill Road, 
M

em
phis, TN 38141

Em
ploym

ent support program
s Supplem

ental
Security Incom

e (SSI) Program
; Plan for Achiev-

ing Self-Support (PASS)

Diagnostics & evaluations, counseling and guid-
ance, m

ental or physical restoration services,
prosthetic aids and appliances, vocational train-
ing, transportation and m

aintenance, interpreter
services, m

obility training, reader services, tech-
nology aids, em

ploym
ent assistance/placem

ent
and other services that are needed to help an in-
dividual reach their vocational goal

Adult day training, vocational program
s, sup-

ported em
ploym

ent, com
m

unity participation,
early intervention services for preschoolers, resi-
dential and supported living services, and fam

ily
support services.
_____________________________

Crisis Assessm
ent

Do not cater to m
inors

Com
m
unity services, career

developm
ent & job placem

ent, and
fam

ily services

Easter Seals provides services to children and
adults with disabilities and other special needs,
and support to their fam

ilies. Job training &
em

ploym
ent, adult day services, cam

ping &
recreation, m

edical rehabilitation and inclusive
child care.

Ask to speak w
ith the Disability

Program
 Navigator w

hen applying for
services.

W
IA Program

 (Youth): Provides area youth with
year round training opportunities that are directly
linked to academ

ic and occupational learning.

Adult Program
s: Job search and work force

solutions.

Em
ploym

ent Support
Program

s:
1-800-254-9489

G
eneral inform

ation:
1-800-772-1213
TDD: 1-800-325-0778

(901) 528-5284
O

ption 1

Intake Referral
(866)372-5709

_________________

Case M
anagem

ent 
Inform

ation
(901) 745-7200

(855) 274-7471

(901) 327-2473

(615) 292-6640

(901)636-7955

(901) 543-7850

(901) 365-3205

Social Security 
Adm

inistration

www.ssa.gov

Division of Rehabilitation
Services
www.tn.us/hum

anserv/DRS
Age Group: 16 and up

Disability Groups: All

W
est Tennessee Regional Of-

fice Departm
ent Intellectual &

Developm
ental 

Disabilities
www.state.tn.us/m

ental

Disability Groups: ID & DD
Age Group: All

Division of Mental Health &
Substance Abuse Services
www.state.tn.us/m

ental

Arc of the Mid South
www.arcm

idsouth.net
Age Group: Disability Group: All
Easter Seals
www.eastersealstn.com

W
orkforce Investm

ent Net-
work

http://workforceinvestm
entnet-

work.com

Age Groups: Youth ages 14-21

Adult 18 and up

(901)544-1100
TDD: (901) 544-1130

(901) 729-2934

(901) 371-9774

(901) 767-1455

(901) 244-7812

Adm
issions

(901) 869-7787

(901) 726-6404

Christian Brothers University

LeMoyne-Owen College
www.loc.edu

Shelby County Schools:
Adult Education

Career and Technology Centers

Com
m
unity Resources and Transition Inform

ation
Post-Secondary Training Options

Agency                                             Services Provided                                Address                        Phone

O
ffers undergraduate and graduate degrees

O
ffers undergraduate and graduate degrees.

Adult literacy, adult basic education classes and
general education developm

ent

Vocational and technical classes

650 East Parkway 
M

em
phis, TN 38104

807 W
alker Ave. 

M
em

phis, TN 38126

M
essick Adult Center

703 South G
reer, 

M
em

phis, TN 38111

Southwest: 3746 Horn Lake
M

em
phis, TN 38109

Trezevant: 3224 Range Line
M

em
phis, TN 38127

(901) 321-3000

(901)435-1500

(901) 416-4840

(901) 416-8186

(901) 416-3800

Living Options
700 Adam

s Avenue, 
M

em
phis, TN 38105

1548 Poplar Avenue, 
M

em
phis, TN 38104

5120 Yale Road
M

em
phis, TN 38134

5050 Poplar Avenue,
Suite 710, 
M

em
phis, TN 38157 

1022 PeabodyAve.
M

em
phis, TN 38104

3971 Knight Arnold Road 
M

em
phis, TN  38118

1633 M
adison 

M
em

phis, TN  38104

Provided: Housing, search and inform
ation,

subsidized housing, Section 8 Rental Assis-
tance Program

, hom
eownership program

and house and hom
e grant program

 adm
inis-

tered in Nashville office.

Interim
 housing (12-24 m

onths)

Day program
s and residential living

Residential services (em
ploym

ent and voca-
tional) to individuals com

ing out of state de-
velopm

ent centers

Em
ergency housing and transitional housing

(30-90 days)

Fam
ily support, residential services, adult ac-

tivity center, and com
m

unity participation.
Disability G

roup: DD; ID

www.m
cil.org

Mem
phis Housing Authority

www.m
em

phisha.org 

Neigborhood Housing Opportunities
Eligibility Guidelines:
Em

ployed/individuals who are working
toward a hom

e purchase.

Open Arm
s Care Corporation

RHA Com
m
unity Hom

es, Inc.

Seek for the Old Path Shelter
Eligibility Guidelines: M

others with
children and hom

eless wom
en

Shelby Residential & Vocational 
Services

www.srvs.org

Mem
phis Center for Independent Liv-

ing Center:The M
em

phis Center For
Independent Living is a com

m
unity

based non-profit organization dedicated
to integrating people with disabilities
into com

m
unity life.
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Em
ploym

ent and Training

A gency                                     
Services/Training                              

Address                          Phone

Com
m
unity Resources and Transition Inform

ation

8 21 South Barksdale
M

em
phis, TN 38114

3971 Knight Arnold Road
M

em
phis, TN 38118

3239 Players Club Parkway
M

em
phis, TN 38125

Peabody Box 40
230 Appleton Place 
Nashville, TN 37203

711 Jefferson Avenue
M

em
phis, TN 38105

500 Jam
es Robertoson Pkwy

Davy Crockett Tower 1st Floor
Nashville, TN 37243

tnddc@
tn.gov

5909 Shelby O
aks Drive

Suite 100
M

em
phis, TN 38134

http://supportsolutionsm
s.com

814 Jefferson Avenue, 
M

em
phis, TN 38105

TN School for the Blind
115 Stewarts Ferry Pike
Nashville, TN 37214

L owenstein House was designed to help individuals
diagnosed with m

ental illness achieve independence
and self-sufficiency through, counseling, skills train-
ing, job placem

ent, housing assistance, em
otional

support and guidance.

V ocational evaluation, training, job placem
ent, shel-

tered workshops, adult activity center, and com
m

u-
nity participation

Adult care; enrichm
ent; day services; respite serv-

ices; hom
e sitter services

The Tennessee Disability Inform
ation and Referral

Service is a free, statewide, inform
ation and referral

service for persons with disabilities, fam
ily m

em
bers,

and service providers. The scope of inform
ation in-

cludes all disabilities and individuals of all ages. Serv-
ice is provided in English and Spanish.

The Boling Center for Developm
ental Disabilities

(BCDD) is an interdisciplinary program
 that supports

children and adults with developm
ental disabilities

and their fam
ilies through training, service, applied

research, inform
ation dissem

ination, planning, and
policy developm

ent.

A free leadership program
 for persons with disabilities

and fam
ily m

em
bers of persons with disabilities.

Support Solutions offers supported living, personal as-
sistance, behavioral respites, com

m
unity-based day

services, supported em
ploym

ent, dual diagnosis spe-
cialization, psychological services, behavior analyst
services, and nursing services to any eligible waiver
enrollees and other individuals with disabilities.

Children's Special Services (CSS) provides services
to eligible children with special health care needs

If your child is under 21 and has TennCare, they
should have a free, yearly health check up. They can
also get other health services through the TENNder-
CARE program

.  Together, the doctors and the PCP
can treat all of your child's health needs

TSB is a Tennessee Departm
ent of   Education state

school located in M
iddle Tennessee (TN). The school

for the Blind serves K-12 students and the blind and
visually im

paired com
m

unity all across the state.

(901) 274-5486

(901) 869-7787

(901) 761-4277

(615) 322-8240

(800) 640-4636 Helpline

Phone: 901-448-6511

Toll-free:888-572-2249

TDD:901-448-4677

Fax: 901-448-3844

(615) 532-6615

(615) 532-6556

(901) 383-9193

(901)222-9960

1-800-342-3145

615-231-7300

Lowenstein House, Inc.

www.orgsites.com
/tn/lowenstein-

house

Shelby Residential &
Vocational Services

www.srvs.org
Disability Group: DD, ID

LiveItUp, Inc.
www.ucpm

em
phis.org

Vanderbilt Kennedy Center/               
Tennessee Fam

ily Pathfinder:

www.fam
ilypathfinder.org

For disability events calendar
www.kc.vanderbilt.edu/pathfinder

The University of Tennessee
Boling Center for
Developm

ental Disabilities

Tennessee Council on 
Developm

ental Disabilities

Partner in Policy Making

Support Solutions of 
Tennessee

Tennessee Departm
ent of

Health Childrenʼs Special
Services

TENNderCARE Connection

www.tennessee.gov/tennca
re/tenndercare

Tennessee School For the
Blind (TSB)
www.tsbtigers.org

The W
est Tennessee School

the Deaf (W
TSD)

Mem
phis Goodwill

University of Tennessee
Center for Literacy, Education 
and Em

ploym
ent

m
jacks63@

utlc.edu

Ross Innovative Em
ploym

ent
Solutions

m
vjones@

rossprov.com

The University of Mem
phis In-

stitute on Disability

m
willia@

m
em

phis.edu

Em
ploym

ent and Training
Agency                                           Services/Training                                 Address                        Phone

Com
m
unity Resources and Transition Inform

ation

100 Berryhill Drive
Jackson, Tennessee 38301

Beth Erb
6995 Stage road
M

em
phis, TN  38133

M
elvin Jackson

7 11 Jefferson Avenue 
Room

 E209
M

em
phis TN  38105

M
arlowe Jones

1472 M
ississippi Blvd

M
em

phis, TN  38106

M
aurice W

illiam
s

100 Ball Hall
M

em
phis, TN 38152

The curriculum
 at W

TSD is designed to m
eet the individ-

ual needs of our students by em
phasizing language de-

velopm
ent, speech, and listening skills.

Prepares individuals with disabilities for the workforce
through job readiness and skills training. They offer work
adjustm

ent, warehouse, janitorial, custom
er service

c lasses for Vocational Rehabilitation clients.

P rovides training and technical assistance in delivering a
self determ

ination and career planning curriculum
 to

school system
s that are integrated in em

powering stu-
dents at the point of transition from

 school to adult life.

An em
ploym

ent training program
 dedicated to serving

older youth ages 18-21.  They provide work readiness
workshops and em

ploym
ent opportunities.

Transition program
s for persons with intellectual and de-

velopm
ental disabilities

(731) 423-5705
Fax: (731) 423-6470

(901) 323-6221 ext 119
Fax (901) 323-0751

( 901) 448-1783

1-866-240-4150

(901) 901 678-4303
Fax  (901) 678-0748

                                                                                                                           
Post-Secondary Training Options

1930 Poplar Ave 
M

em
phis, TN 38104

5197 W
. E. Ross Parkway

Southhaven, M
S 38671

2000 N. Parkway 
M

em
phis, TN 38112

737 Union Ave.
M

em
phis, TN 38103

550 Alabam
a Ave. 

M
em

phis, TN 38105

3675 Alum
ni Ave.

M
em

phis, TN 38152

800 M
adison 

M
em

phis, TN 38163

1200 Poplar Ave.
M

em
phis, TN  38104

800 Florida Ave.
NE W

ashington, DC 20002

O
ne Lam

b M
em

orial Drive
Rochester, NY 14623-5603

O
ffers undergraduate degrees.

O
ffers technical and associate degrees.

Disability Services for Students: 
(901) 843-3000

O
ffers technical and associate degrees.

O
ffers technical certifications.

O
ffers undergraduate and graduate degrees. 

O
ffice of Disability Services for Students: 

(901) 678-2880

O
ffers undergraduate and graduate degrees.

O
ffers technical certifications.

O
ffers undergraduate and graduate degree program

s
for deaf, hard of hearing and hearing students

O
ffers undergraduate and graduate degree program

s
for deaf, hard of hearing students

(901) 272-5151

(662) 342-1570

(901) 843-3000

(901) 333-5000

(901) 543-6100

(901) 678-2000

(901) 448-5500

(901) 726-1977

TTY/Voice: (800) 995-0550
Videophone: (202) 250-2474

(585) 475-2411

Mem
phis College of Art

www.m
ca.edu

Northwest Mississippi
Com

m
unity College

Rhodes College
www.Rhodes.edu

Southwest Tennessee
Com

m
unity College

www.southwest.tn.edu
Tennessee Technology Center
at Mem

phis
www.m

em
phis.tec.tn.us

The University of Mem
phis

www.m
em

phis.edu

University of Tennessee Health
Science Center

W
illiam

 R. Moore College of
Technology

Gallaudet University

Rochester Institute of
Technology


