
 

   

 

 

Volunteer Service Levels (PreK-12) 

Volunteer  
Levels 

Description Supervision Requirements  
 

 Screening Type Volunteer Positions 

Level II: 

Monitored 
Volunteers 

Have direct but 
limited contact 
with students, 
both during and 
after school hours 

Must be 
monitored and 
supervised by 
school 
personnel. 

Complete online 
Volunteer 
Application  

Volunteer enters info for 
screening into web system. 
Central office will conduct 
criminal background check:  
Sexual Offender Registry 
SSN verification 
National Criminal Database; 
& 
 Shelby County Courts. 

 Classroom assistants 

 School office/cafeteria 
assistants 

  Daytime field trip 
chaperones within 
Shelby County  

  Hall monitors 

  Test monitors 

 Safety Patrol 

 Room Parents 

 Health Room 
Volunteers 

Level III: 
Unmonitored 

Volunteers 

Have one-to-one 
direct and/or 
extended contact 
with students, 
both during and 
after school 
hours. 

May interact 
with students 
without the 
presence and 
direct 
supervision of 
district 
personnel. 

Complete online 
Volunteer 
Application.  

Volunteer enters info for 
screening into web system. 
Central office will conduct 
criminal background check:  
 Sexual Offender Registry;  
 SSN verification 
 National Criminal Database; 
& Shelby County Courts.  
Central Office will conduct a 
fingerprint background check 
with TBI, which includes a 
complete criminal record.  

   Interpreters 
  Overnight chaperones 
 Athletic assistants or 

Coaches 
 One-to-one tutors 
 One-to-one mentors 
  Group mentors or 

tutors 
 Afterschool Assistants 

(e.g., Chess team, 
Dance Team, Band) 

 Academic and 
Nonacademic Club 
Sponsors 

 



 

   

 

Steps to become a Volunteer  
 

Memphis Shelby County Schools offers a wide variety of volunteer opportunities for interested 

adults. Volunteers truly assist in providing the best possible educational experience for all 

MSCS students. The process to become a volunteer in Memphis Shelby County Schools is 

convenient and efficient. 

 

The process to become a volunteer in Memphis Shelby County Schools is super easy. Please 

share the steps below with your potential volunteers.   

    

1.    Go to scsk12.org/face/level3 

2.    Click on the volunteer level you are applying for and watch the 6-minute orientation video.    

3.    Click on the APPLICATION tab to start the online volunteer application.    

4.    Select your Volunteer Function,   

5.    Schedule a fingerprint appointment by emailing Pagee@scsk12.org  

 


