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3176 Jackson Avenue - Memphis, TN 38112 - (901) 416-5550

QUESTIONS AND ANSWERS

IFB# 10152025DEM Point-of-Sale Computers

1. Would you be connecting to a 4K monitor that has UHD 3840x2160?
No

2. Would you accept 1TB Drives?
Yes, as long as it pci-e

3. Is this an upfront purchase?
If the vendor is asking if this is leasing purchase, no.

4. What is the contract length?
Please see the Terms of Agreement on page 3, as well as page 10 in the Scope of
Work.

5. I’m reaching out to kindly request that we be added to the HP Big Deal for this
opportunity. Your confirmation via reply to this email will help us secure this special
pricing agreement and ensure we remain competitive with other resellers.

We will not be taking part of any program for this solicitation. While HP may be an
approved brand for the solicitation, we are soliciting for any device that meets the
specifications outlined in the bid. Each vendor must provide their best solution,
which will be evaluated and deemed “responsive” (if applicable). The lowest, most
responsible bidder will be awarded.

6. I wanted to confirm that the Tiny-in-One configuration would indeed be considered an
All-in-One device. One significant advantage of this setup is that it can be easily repaired,
offering convenience and efficiency.

We do not consider the tiny microcomputer an all in one. Refer to bid specifications.

Thank you,

Procurement Services



