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QUESTIONS AND ANSWERS 
 

IFB 01292026DEM Reach in Freezers and Refrigerators 
 

1. For the 3-section freezer, the specs call for a 208-volt unit. True is mentioned as an 
acceptable manufacturer but their 3-door freezer is a standard 120 volt. Would that voltage 
work or do we need to work with models that meet the 208 requirements?  
Answer: Proceed with obtaining pricing for a 3-door freezer from the other 
approved brands.  These replacement units must match the existing electrical 
connection, which is a 208v power source. 
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