Department of Procurement Services

160 Green Rogers Sr. Street - Room 126 - Memphis, TN 38112 - (901) 416-5376

QUESTIONS AND ANSWERS

IFB 02132026DEM Point of Sale Computer

1. Can you please provide the model numbers of the Dell, Lenovo and HP that meet the
specifications of industrial/commercial grade?
Answer: HP Engage One Pro 19.5 G2 AIO System

2. We have been approved as an approved equivalent in the past, do we still need to send
Charity the information to be an approved equivalent?
Answer: Yes, you will need to submit any/all devices that you would like to be
considered as an approved equivalent for IFB 02132026 DEM.

3. On page 7, it says “Equivalent devices must be submitted during the Q & A timeframe”
and the question-and-answer timeframe ends on January 30, 2026, 11am CST. Then on
page 11, it says, “Any Bidder submitting a Brand and Model number for consideration as
an approved equivalent must submit it to be received by Friday, February 06, 2026, by
4:00 PM CST.” — Can you please confirm the date for submitting an approved
equivalent?

Answer: Any Bidder submitting a Brand and Model number for consideration as an
approved equivalent must submit it to be received by Friday, February 06, 2026.

4. Will you accept a brighter screen that is industrial instead of a UHD which is a consumer-

grade television and not as bright.
Answer: Yes, this is acceptable.

Thank you,

Procurement Services



